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the AOC

2. Afacility voluntarily identifies a problem and proposes a remedy.

A standard order describes the violations, gives a compliance schedule, advises
the facility of appeal rights and exercises penalties up to $25,000 per day per
violation.

An administrative order on consent (AOC) is used in two ways:

1. The HWS and facility enter into an AOC based on a resolution to a standard or
short form order. An AOC may contain a stipulated penalty assessed against
the facility. Sometimes imposed if the facility does not complete the terms of
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EPC refers the case
to AGO for collection

AGO sends demand
letter to facility

AGO drafts a
complaint and sends
it to DENR program
contact for signature

DENR contact
returns signed
complaint to AGO

AGO files the
complaint with the
Clerk of Court

Sheriff's Office
—» serves the complaint
on the facility

Sheriff's Office
serves the Notice of
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and Motion

AGO executes
judgements by filing
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Exemptions and
Motion
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Cost of collection
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Offer
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Facility files contested case petition with the
Office of Administrative Hearings (OAH) within 30
days of receiving administrative order and serves
petition on General Counsel for the Department of
Environment and Natural Resources (DENR)

>
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of Appeals
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Informal settlement can occur
at any time until time of OAH
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Case goes to State
Supreme Court

Final decision

A
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